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BigMachines Administrator Training and Certification

Learn it, try it, do it! BigMachines Administrator Training classes are highly interactive courses designed to teach you
everything you need to know to quickly and successfully implement and maintain your BigMachines Selling Platform.

Administrator Training teaches participants the fundamental concepts of setting up, customizing, and maintaining
BigMachines. Students become familiar with the standard business processes enabled in BigMachines and how they can

be used for best business results. The application architecture and prebuilt capabilities of BigMachines are taught in the
context of a proven implementation strategy by certified BigMachines instructors. Through a series of hands-on labs and
exercises, participants practice key tasks associated with setting up and maintaining BigMachines applications, putting their
knowledge to work in an interactive session.

Classes and Certifications are available at two levels:
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Yellow Belt Certification consists of the Admin Essentials Training
Class and the Yellow Belt Certification Exam. Once students obtain
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_— — Yellow Belt Certification, they can move on to earn their Blue Belt.
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areas of the BigMachines platform. Students who successfully complete
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CERTIFIED all four Blue Belt classes, and pass the Certification Exams at the end of

each of those classes, will obtain the Blue Belt Advanced Administrator
Certification.
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Class attendees receive detailed training materials, which they can use for future
reference as they administer their BigMachines platform
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Yellow Belt Certification

Day | - Administration Day 4 - Document

Day 2 - Configuration Day 3 - Commerce

Overview Engine
e Administrator ¢ Building and * Understanding ¢ Overview on Using
terminology Maintaining Product Business Processes in the BigMachines
* Intro to configuration Families BigMachines Document Engine
design e Setting up and Building ¢ Customizing *  Practice Setting up
e Customizing branding your Configuration Commerce Process Sample Documents
and site options Model Fields and Layouts
* Importing and ¢ DataTables *  Managing Users and
exporting parts and ¢ Advanced function Roles
other data scripts *  Customizing Workflow
Steps

Course Audience
This course is appropriate for application administrators, implementation team members, business analysts, consultants,
and other individuals responsible for successfully implementing and administering BigMachines solutions.

Cost and Schedule

Pricing for the instructor led Yellow Belt Certification Class is $2,195 per person, which includes the Yellow Belt
Certification Exam to be taken on the last day of class. Class attendees receive detailed training materials including
the BigMachines Cookbook, which they can keep for future reference as they administer their BigMachines solution.
Students also receive access to online self-paced training materials for a limited time basis.

Also available is an online self-paced Yellow Belt Certification Class for $1,995 per person, which includes the Yellow Belt
Certification Exam to be taken when the online curriculum has been completed.

Classes begin on Monday and continue through Thursday. Monday classes start at 1:00 PM and end at 5:00 PM. Tuesday
through Thursday, classes start at 9:00 AM and end at 5:00 PM each day. Please visit www.bigmachines.com/training|.php
for the latest scheduled classes.

Training Location

This course is offered at BigMachines learning center in Deerfield, IL (near Chicago, IL, 20 minutes north of O’Hare
airport) or at BigMachines offices in San Mateo, CA; Frankfurt, Germany; and London, UK. The course can optionally be
delivered on-site for customers or partners for an additional charge.

All international classes are conducted in English, and the provided training materials are in English.

Registration
Current customers and consulting partners can register online for a BigMachines Training class by visiting
www.bigmachines.com/training|.php.
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BIGMACHINES Blue Belt Certification

Day I - Advanced BML Day 2 -.Adva.nced Day 3 - Advanced Day 4 -Advanc.ed
Configuration Commerce Document Engine

¢ BML Syntax * Configuration Design *  Auto Update e Multi-Language
e BML Libraries ¢ Using BMQL to Functionality ¢ Complex Conditionals
*  String Functions Control Configuration ~* Pricing Function review <+ XML and XSL
e Date Functions Behavior »  Steps and Workflow e XSL Snippets
e  Arrays * Configuration Arrays *  Approval Sequences e Advanced
*  Pricing Function ¢ HTML Attributes * Transaction Manager Troubleshooting
 Common use cases e Attribute Value Pricing and Reporting

in Configuration and

Commerce

Course Audience
These courses are appropriate for application administrators that require in-depth training on the most common uses
cases in focused areas of the BigMachines application. These courses are designed for a technical audience.

Pre-Requisites

Yellow Belt Certification a prerequisite for taking any of the Blue Belt classes. In addition, it is highly recommended that
students take the Advanced BML class and pass the final exam prior to taking the Advanced Configuration or Advanced
Commerce classes.

Cost and Schedule
Students can take Blue Belt classes one at a time via web-based instructor led classes, or all four classes can be taken at
BigMachines offices during a four day offering.

Pricing for the web-based instructor led Blue Belt Certification Classes is $595 per class, per person, which includes
the certification exam specific to that topic at the end of each day of class. Each student receives Blue Belt Certification
upon passing all four certification exams.

Pricing for the four day Blue Belt Certification Class at BigMachines offices is $2,195 per person, which includes
the certification exams after each day of class. Each student receives Blue Belt Certification upon passing all four
certification exams.

Instructor led web-based classes run from 9:00 AM to 5:00 PM when scheduled. Four day classes at BigMachines
locations begin on Monday and continue through Thursday, 9:00 AM to 5:00 PM each day. Please visit
www.bigmachines.com/training|.php for the latest scheduled classes.

Registration
Current customers and consulting partners can register online for a BigMachines Training class by visiting
www.bigmachines.com/training | .php.

Due to the advanced content of the Blue Belt classes, seats are limited in both instructor led web-based classes and classes
delivered at BigMachines locations.
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Bigldeas Training Opportunities

BigMachines offers additional training and certification opportunities
during its annual Bigldeas conference. Bigldeas, one of the largest
cloud conferences in the US targeted for B2B sales professionals,
offers savvy sales and business professionals new insights to help
them optimize their sales processes to sell more and sell faster.
Attendees will discover the latest solutions and best practices

to increase sales and improve business processes. Join Machines
customers, partners, and industry experts to learn about and
collaborate on the Big Ideas that will streamline your sales processes,
reduce costs and increase revenues.

As an attendee, you will be able to take advantage of Bigldeas

training sessions on advanced BigMachines topics.You'll have the opportunity to learn the tips and tricks from certified
BigMachines experts to help you sell more and sell faster. You'll also learn how to optimize your sales processes with
new features in BigMachines.

Not BigMachines certified? You'll have the opportunity to take your Yellow Belt certification test and become a certified
BigMachines Administrator.

Past classes have included:

* Advanced BML Scripting ¢ Document Engine

* Approval Sequences * Mobile Device Approvals

* Basics of CRM Integration * Simple Config Rules and Array Functionality
* BigMachines BMQL » Table Based Rules and New Table Admin

* BigMachines Visual Configuration * Updated Native Reporting

e Commerce Layout Editor

For additional information, updated training sessions, or to register, please visit www.bigmachines.com/bigideas
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